
Who is eligible?
The program is open to residential LADWP electrical 
customers who meet the following qualifications: 

• Located in the LA area

• Have a residential rate schedule (R1A, R1B, R1D or R1E)

• Live in an owner-occupied home

• Have a single family home with composite shingles.

• Meet LADWP’s evaluation and criteria found online

How to apply
Website: Visit ladwp.com/solar and complete the 
online application. 

By Phone: Call (866) 484-0433 and enroll with the 
assistance of a customer service representative. 

ladwp.com/solar

Catch some sun!
Solar Rooftops
Save up to $12,000
LADWP created Solar Rooftops to help homeowners 
install solar panel systems on their rooftops. LADWP 
will install, connect and maintain a solar panel system, 
and either issue the customer an annual check of up to 
$600, or a monthly bill credit; the agreement is valid for 
20 years and can save you up to $12,000. There are no 
upfront costs, annual fees, credit checks or maintenance 
costs for program participants. 

How does the program work?

After a customer signs up for Solar Rooftops, LADWP 
will inspect the home to ensure eligibility. An inspection 
is needed to ensure that the roof can support the solar 
panel system, and that there are no shading issues from 
nearby structures. After passing inspection, LADWP 
will build and own a solar panel system between 1-10 
kilowatts (kW) on the customer’s rooftop. 

This process includes designing the solar panel system 
package and pulling a permit from the LA Department 
of Building and Safety (LADBS). After LADBS inspects 
and approves the installed system, it will be connected 
to LADWP’s electric grid and LADWP will receive all of the 
energy generated. The customer's electric bill will not be 
affected. The customer will receive a check or bill credit as 
payment for the use of the rooftop, regardless of the  
amount of solar energy produced from the system.
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