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Introduction 

Thank you for your interest in participating in the Los Angeles Department of Water and 
Power Commercial Electric Vehicle Charging Station Rebate Program. These sample 
supporting documents demonstrate the specific information required when submitting 
your application and achieving the program’s milestones.  
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Sample Contract 
Page 1 of 2 
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Sample Contract 
Page 2 of 2 
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Contract Sample Page 1 & 2 Breakdown 
Required for Application Types Required for Charging Station Types 

Post-deployment Reservation Requests and 
Post-deployment Applications 

Level 2, DCFC, MDHD 

Contracts must include the following: 
Installation Address and Contractor Information 
• The LADWP Service Address where the charging stations are deployed.
• The installation contractor’s business name, mailing address, and phone

number.

Detailed Statement of Work 
• Must show all activities to be performed and hardware to be installed

including site work, general electrical work, utility work, panel upgrade or new
panel, stepdown transformer, charging station purchase, and charging station
connection.

• Must match required invoice(s).

Signatures 
• If applicable, the signature section of the contract must be signed by the

parties as indicated.
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EV Service Design Approvals 
Customer Submittal Package 
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Customer Submittal Package Email Confirmation 
Required for Application Types Required for Charging Station Types 
Reservation Requests Level 2, DCFC, MDHD 

Complete and Accepted Customer Submittal Package Email 
• This email is the confirmation that you have sent a complete customer submittal

package.
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Feasibility Study Email Confirmation 
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Feasibility Study Email Confirmation 

Required for Application Types Optional for Charging Station Types 
Reservation Requests DCFC, MDHD 

Initiation of a Feasibility Study 
• This email is the confirmation that your payment for a Feasibility Study has been

made.
• For DCFCs or charging stations to fuel medium- or heavy-duty EVs only, you

may submit an email confirming payment of a Feasibility Study; in lieu of a
complete and accepted Customer Submittal Package for your reservation
request.
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Adequate Facilities Letter 
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Service Commitment Letter 
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Adequate Facilities and Service Commitment Letters 
Breakdown 

Required for Application Types Required for Charging Station Types 
Reservation Milestone 2 to maintain and 
extend Reservation and Post-deployment 

Applications 

Level 2, DCFC, MDHD 

An Adequate Facilities or Service Commitment Letter is required as proof that a service 
planning engineer has reviewed your EV charging station installation plans. These 
letters may vary in content and form depending on the service planning office or 
engineer who is responsible for the review. However, the letter you receive should 
closely resemble these samples. 

Adequate Facilities Letter 
• This is a letter confirming whether the existing utility infrastructure serving your

site has available capacity for the charging stations you intend to install or
whether an upgrade is needed.

Service Commitment Letter 
• This is a letter from the LADWP Service Design Office confirming the plan and

requirements to serve a customer’s project.
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Itemized Invoice 
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Itemized Invoice Breakdown 
Required for Application Types Required for Charging Station Types 

Post-deployment Reservation Requests and 
Post-deployment Applications 

Level 2, DCFC, MDHD 

Contractor Information 
• Must show the installation contractor’s business name, mailing address, and

phone number.
• If the installation was completed by a subcontractor, a separate invoice

should be provided from the subcontractor to the main contractor detailing the
installation.

Installation Address 
• Must show the LADWP Service Address where the charging stations are

deployed.

Charging Stations 
• Must show the exact make, model number, and quantity of each installed

charging stations(s).
• Must show itemized installation costs matching the installation contract.
• Subcontractor invoices must also be itemized.
• Must list any third-party financial incentives.
• Must show the installation date.

Paid Invoice 
• Must show that it is paid in full or have a zero balance, including any balance

in excess of the expected LADWP rebates.
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Permit 
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Permit Breakdown 
Required for Application Types Required for Charging Station Types 

Post-deployment Reservation Requests and 
Post-deployment Applications 

Level 2, DCFC, MDHD 

Note: Most projects are under the jurisdiction of the Los Angeles Department of Building 
and Safety. Some projects may be under the jurisdiction of other permitting agencies, 
such as the County of Los Angeles or the Division of State Architect. A copy of the 
electrical permit from the appropriate authority having jurisdiction is required with the 
following information. 

Permit Installation Address 
• The permit address must match the installation address where the charging

stations were deployed.

Work Description 
• The work description must specify the installation of charging stations and the

number of charging stations deployed.
• Work description limited to the installation of circuits or panels are not

acceptable.

Status 
• If submitting to extend your rebate reservation the permit may be in “Issued

Status”.
• If submitted along with your post-deployment documentation the permit must

be in “Finaled Status”.
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Photographs
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Photographs Breakdown 
Required for Application Types Required for Charging Station Types 

Post-deployment Reservation Requests and 
Post-deployment Applications 

Level 2, DCFC, MDHD 

Device Nameplate Photograph  
Note: The sample photograph has the serial number redacted. 
• Please provide a clear, legible, and in color photograph for each device

nameplate.
• Must show:

o Charging station make, model and serial number. This must match the
completed deployment spreadsheet charging station information.

o Manufacturing date and certification mark from a national recognized
testing laboratory (NRTL) such as Underwriters Labs (UL) or Intertek’s
Electrical Testing Laboratories (ETL).

o For charging stations for medium and heavy-duty EVs: If the charging
station is not NRTL-certified and listed, provide a picture of the field
inspection label from LADBS-ETL (or from a testing agency approved by
LADBS-ETL for field testing).

Installed EV Charging Station Photograph 
• Please provide a clear, legible, and in color photograph for each installed

charging station.
• The charging stations should be hardwired to the premises (either wall-, pole-,

or pedestal-mounted) and in working condition.
• Acceptable installation photographs must be in color and show the conduit

from the charger and its termination at a junction box or power source to
demonstrate connection. If the junction box or power source is not visible (for
instance, if it's a pedestal or wall mount through drywall), the charger's light
or display must be on to confirm the charger is connected.
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Program Spreadsheet 
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Program Spreadsheet 2 
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1 

Program Spreadsheet Breakdown 
Required for Application Types Required for Charging Station Types 

Reservation Requests, Post-deployment 
Reservation Requests, and Post-deployment 

Applications 

Level 2, DCFC, MDHD 

Customer Information 
• LADWP Service Address
• LADWP Work Request Number
• Permit Number (if available)
• Order Number (if available)

Charging Station Information 

* If unknown when submitting Part 4, resubmit this spreadsheet with the missing information with Part 6 of the application
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Specification Sheet 
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Specification Sheet Breakdown 
Required for Application Types Required for Charging Station Types 

Post-deployment Reservation Requests and 
Post-deployment Applications 

Level 2, DCFC, MDHD 

Technical Specifications 
• Must show the electrical specifications for the charging stations you deployed.
• If the specification sheet contains marketing materials, you only need to send

the portion of the specification sheet that contains the technical specifications
for the charging stations you deployed.

Connector/Coupler Specifications 
• Must show technical specifications for the connector/coupler standard or

technology (e.g., J1772, J3400 or NACS, CCS).

Codes and Standards 
• Must show the nationally recognized testing laboratory (e.g., UL or ETL) listing

and certification information for each charging station you are installing.
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W-9 Form
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W-9 Form Breakdown
Required for Application Types Required for Charging Station Types 

Post-deployment Reservation Requests and 
Post-deployment Applications 

Level 2, DCFC, MDHD 

Name or Doing Business As 
• The payee name provided on your application must match the name listed on

the W-9 form, as shown on state records provided by the California Secretary
of State (https://bizfileonline.sos.ca.gov/search/business).

Certification 
• The W-9 form must be signed and dated.
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