
3   Click Pay Now:

Pay Bill  from the Account Summary 

4   Choose One-Time Payment or select the Automatic    
     Payment tab to enroll in automatic payments

5   Enter payment amount (current balance or other amount)
     if making a one-time payment:

6   Enter Payment Source information
 (bank account or credit card*) 

7   Click Next:

10   Click Previous if you want to change the payment 
        amount or Payment Source:

11  Click Submit Payment to process payment:

12   Write down your Confirmation Number:
            You will also get an email with the payment confirmation.

8   Review Payment Information.

9   Click the check box “I agree to the LADWP bill pay   
     Terms and Conditions”, if you agree:

or

Log-in with your username and password, or select 
“New User?” Register Now” under the log in area if 
you need to register for the first time. You will need 
your Account Number and Access Code (which may 
be the last 4 digits of SSN/Tax ID or a PIN).

1   Go to WWW.LADWP.COM

2   

How to pay your bill online using the 
payment options on LADWP.com:

*credit card is only for 
Residential customers, and add 
the “Save” button if you wish to 
save the payment source.


