
Custom Performance Program

APP#
(office use only)

Part

B

PROJECT INFORMATION    (Must Be Completed)

Installation Address: 

Estimated Project Cost: $ 

Estimated Project Start Date: 

Estimated Project Completion Date: 

Building Information: Year built:   #of Floors:

Provide a brief description of the project: 

1. Visit www.ladwp.com/custom to download all of the application documents and to review the Terms and Conditions
and participation requirements to determine if you qualify.

2. All projects require LADWP approval and pre-inspection. Before removing existing equipment and installation,
you must submit an application package to reserve funds.

3. Submit all required forms via email to custom@ladwp.com or mail to:

The CPP application package includes:
-   Fully completed and signed Efficiency Solutions Non-Residential Program application (Part A), 

       CPP Supplemental form (Part B) and Authorization Form (if applicable)

-   Detailed Project Scope, if available

-   Photos of the Pre-Existing Equipment and Nameplates, detailing the equipment(s) make, model and size

-   Completed CPP Workbook (Excel document available for download at www.ladwp.com/custom)

-   Completed and Signed IRS Form W-9 for the legal entity that will receive the incentive payment

-   Schematic drawings and/or manufacturer specification sheets for all proposed equipment, if applicable

-   Energy model, measurement and verification plan or energy savings calculations (electronic copy required), if available

4. A CPP Program Manager (PM) will be assigned to your project and will contact you to confirm receipt of the application.

5. LADWP will contact you to schedule a pre-inspection of the existing equipment.

6. Before removing equipment and installation, you must wait for LADWP approval. Once written approval is received,
you may proceed with the installation and implementation of the measure(s).

7. Projects not completed within 12 months of LADWP approval may be cancelled and reserved funds returned to the
program fund.

APPLICATION PROCEDURES

LADWP Non-Residential Programs
ATTN: CPP PROGRAM MANAGER

111 N. Hope St., JFB Room 1057, Los Angeles, CA 90012-2607

01/2019



8. Once the measures are installed and implemented, you must submit:

- Completed CPP Installation Report
- Completed Payment Assignment Form, if applicable
- Copies of itemized invoices and any other project cost documentation

9. After all required documents are received, LADWP will contact you to schedule a post-inspection.

10. After the installation is verified, the PM will review all documentation and process the incentive payment. 
It may take 8 to 12 weeks to receive payment after the post-inspection is completed.

Please contact the Custom Performance Program hotline at 213.367.3436 or email custom@ladwp.com.

Custom Performance Program
Incentive Categories

Incentive Levels

Controls/RCx $ 0.15 per kWh Savings

Plug/Process/Other $ 0.15 per kWh Savings

HVAC-Refrigeration (includes chillers & VRF) $ 0.30 per kWh Savings

Envelope $ 0.25 per kWh Savings

Lighting (Fixture Replacement/Retrofit)
Tier 2 - Conforming **

$ 0.24 per kWh Savings *
(Tier 2 - Conforming)

Lighting (Fixture Replacement/Retrofit)
Tier 1 - Non-Conforming **

$0.08 per kWh Savings *
(Tier 1 - Non-Conforming)

Lighting Controls ** $ 0.15 per kWh Savings *

Lighting (Lamp Only) ** $ 0.08 per kWh Savings *

Thermal Energy Storage Up to $ 750/kW

Notes
** Please refer to #16 in the CPP Terms and Conditions

             Cap 75% of project cost 
* Only lighting measures are capped at

100% of project cost

Please note: List is not comprehensive. Some specific measures under particular incentive categories may have different 
incentive levels. Please visit www.ladwp.com/custom or contact the CPP Program Manager at (213) 367-3436 or  
email custom@ladwp.com for measure eligibility and specific guidelines.

* THIS PROGRAM SHALL AT ALL TIMES BE SUBJECT TO CHANGE OR TERMINATION WITHOUT NOTICE *

ELIGIBLE MEASURES

QUESTIONS?

FOR UTILITY USE ONLY

LADWP PM           Engineer             LADWP Inspector

Phone  (           )           Phone  (           )             Phone  (           )

Notes:
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