
Description
LADWP offers our residential customers a rebate 
through the Window Air Conditioner Recycling Program 
to encourage safe and environmentally friendly recycling 
of old, inefficient window air conditioning units.

Benefits
Retiring your old window air conditioner can help reduce 
your energy bill by up to $240 per year*. In addition, you 
may be eligible to receive a $25 pre-paid rebate gift card 
for recycling your old, inefficient window A/C.

*Based on a 10 SEER (1200-Watt/12,000 BTU) window air conditioner 
operating for 8 hours a day, 6 months out of the year.

Eligibility Requirements
•	 You must be an LADWP residential customer with an 

active electric account.

•	 Window-mounted air conditioning unit must be a 
plug-in type in working condition.

To Participate
•	 Option 1: Bring your old working window A/C unit to 

a scheduled event. Dates and times will be posted at 
www.ladwp.com/windowac.

•	 Option 2: Have your old working window A/C picked 
up and recycled by the Appliance Recycling Centers of 
America at the same time when you recycle your old 
refrigerator or freezer. Visit www.ladwp.com/retire 
for more information.

Additional Information
•	 Rebate funding is available on a first-come, 

first-served basis.

•	 Rebates will be processed within 30 days of 
appliance drop off or pick up.

•	 Customers may recycle a maximum of three air 
conditioning units per household per year.

•	 Participants must own the air conditioning unit or have 
the owner’s permission to recycle the unit.

Need a Replacement?	
If you purchase a rebate-eligible replacement, you 
can receive an additional $50 rebate through our 
Efficient Product Marketplace. Please visit 
www.ladwp.com/epm for more information.

For More Information
Visit: www.ladwp.com/windowac   
Email: windowac@ladwp.com   
Call: 1-855-665-9469

Please note: This program is subject to change or 
termination without notice.
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