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CHARGE UP L.A.! 

The Los Angeles Department of Water and Power (LADWP) is relaunching its popular commercial electric vehicle (EV) charger rebate 
program that seeks to expand EV charging infrastructure for the home, workplace, and for the stops in between. LADWP’s revamped 
“Charge Up L.A.!” offers increased incentives of up to $4,000 to LADWP commercial customers who purchase and install a qualified, 
workplace or public EV charger. We are fostering a seamless integration of EVs into the driving experience throughout the City of Los 
Angeles by addressing the need for additional public EV charging and providing greater vehicle range. The new program is designed 
to encourage more widespread installation of EV charging stations, not just at home, but at public locations and businesses for their 
own employees, as well as multi-family buildings. The increased rebate is designed to help offset the majority of costs related to the 
purchase and installation of the chargers. By continuing to expand our EV infrastructure, EV owners who may fear running out of power 
will be able to drive confidently in Los Angeles.  

COMMERCIAL EV CRITERIA AND REBATE AMOUNT
Rebates are available to compensate commercial LADWP customers for costs incurred on newly purchased EV charger(s). Chargers 
need to be purchased on or after March 1, 2016. Customers can receive up to $4,000 for each hardwired EV charger installed.  Additional 
connectors, beyond the first one on the same charger, are eligible to receive an incentive of up to $750 per connector. 

One Level 2 (240-volt) EV charger rebate is available for a commercial customer that has a minimum of 3 parking spaces available to 
employees, customers, visitors, or tenants. One additional Level 2 charger rebate is available for every 10 additional parking spaces at 
the same location, business or property. A maximum of 40 EV charger rebates are available per business location or multi-residential 
property. 

This program expires June 30, 2018. Rebate Terms and Conditions may be modified without prior notice and the Rebate Program may be 
terminated when the program goals are met, or funds are exhausted, whichever comes first. Applications are accepted on a first-come, 
first-served basis. Funds are limited and rebates are not guaranteed. 

CUSTOMER SUPPORT 
Customer Service Representatives are available to answer any questions regarding the 
“Charge Up L.A.!” program.  Call us at 1-866-484-0433  
or email us at PluginLA@ladwp.com. 
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