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CHARGE UP L.A.! 

UPDATED 2016! 

The Los Angeles Department of Water and Power (LADWP) has relaunched its popular electric vehicle (EV) charger rebate 
program that seeks to expand EV charging infrastructure for the home and workplace, and for the stops in between. LADWP’s 
revamped “Charge Up L.A.!” offers incentives to LADWP residential customers who purchase and install a qualified EV charger 
with the purchase or lease of a qualifying EV. For the first time, the residential “Charge Up L.A.!” also makes rebates available 
to LADWP residential customers who purchase or lease used EVs. The new program is designed to encourage more widespread 
installation of EV charging stations, not just at home, but at public locations and businesses for their own employees, as well as 
multi-family buildings.  

REBATE TERMS AND CONDITIONS 
Rebates are offered to residential customers who purchase or lease a qualifying, new or used EV, on or after October 1, 2015 
and install a qualifying Level 2 (240-volt) charger at their residence. The qualifying Level 2 (240-volt) EV charger must be new 
and unused and also purchased on or after October 1, 2015. Customers can receive a rebate of up to $500 toward the customer’s 
final cost of the charger after other incentives or rebates are deducted. The EV charger must be installed at the LADWP electric 
service address by a licensed contractor. The rebate amount shall not exceed the cost of the EV charger, nor does it cover 
installation. Please see EV Rebate Application for full terms and conditions. 

IMPORTANT: For charger installations, all permits necessary must be obtained prior to the EV charger installation. 

This program expires June 30, 2018. Rebate Terms and Conditions may be modified without prior notice and the rebate program 
can be terminated when the program goals are met, or funds are exhausted, whichever comes first. Applications are accepted on 
a first-come, first-served basis. Funds are limited and rebates are not guaranteed. 

CUSTOMER SUPPORT  
LADWP has EV Program Customer Service Representatives ready to assist you with your new EV 
charger installation and service. Our representatives can explain the installation process, electric 
service options available, rate discount, charger incentives, and answer other EV-related questions. 
Please call 1-866-484-0433 or email us at PluginLA@ladwp.com.
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RESIDENTIAL RATE OPTIONS 
When you switch to an electric vehicle, you can expect your energy consumption and costs to change. LADWP offers three service 
options for residential customers who have an EV. 

OPTION 1: CURRENT METER SERVICE – DOES NOT QUALIFY FOR EV DISCOUNT 
Most LADWP residential customers are billed on the Standard Residential Rate (Schedule R-1, Rate A). You can remain on 
the standard rate and charge your EV off the same meter that measures the rest of your home’s electricity. The standard rate 
uses three pricing tiers, so the more electricity you use, the more you pay. Tier 1 is the lowest cost while Tier 3 is the highest. 
Remaining on this rate is the simplest option, however, your bill may increase because of the additional energy required to 
charge your EV.

For the rate schedule, please visit www.ladwp.com/electricrates, click on “Electric Rate Schedules” then click on “Schedule R-1 
- Residential Service.” 

OPTION 2: TIME-OF-USE METER SERVICE– DOES NOT QUALIFY FOR EV DISCOUNT 
Residential customers who are on the Residential Time-of-Use (TOU) rate for their entire household, including the EV charger, 
cannot receive the EV discount. As described below, TOU rates are based on when electricity is used, unlike the standard rate 
that varies according to how much energy is used. This option requires a meter change and is most suited for customers who 
already consume most of their energy during base hours—on weeknights or anytime on weekends. 
• Base Period Hours: 8 p.m. – 10 a.m. weekdays and all day on weekends 
• Low-Peak Period Hours: 10 a.m. - 1 p.m.; 5 p.m. – 8 p.m. weekdays 
• High-Peak Period Hours: 1 p.m. – 5 p.m. weekdays

For the current rate schedule, please visit www.ladwp.com/electricrates, click on “Electric Rate Schedules” then click on 
“Schedule R-1 - Residential Service” and scroll down to “Rate B: Time-of-Use Service.”

OPTION 3: SEPARATE EV TOU METER SERVICE AND EV DISCOUNT
LADWP offers an additional $250 bonus to customers who install a dedicated Time-of-Use (TOU) service and meter for their EV 
to encourage charging during weeknights and weekends when there is a lower energy demand. The discount is 2.5 cents per 
kilowatt-hour (kWh) off the base TOU rate and is available to customers who participate in the residential EV rate option. 
Under the TOU rate, rates are lowest during base hours, second lowest during low-peak hours and highest during high-peak 
hours. Under this option, your EV battery must be at least 8 kW in order to qualify and your regular house meter and electrical 
panel must remain unchanged. This is the best option for customers who expect to charge their EV primarily at night and on 
weekends. Possible savings are based on the following rate schedules: 
• Base Period Hours: 8 p.m. – 10 a.m. weekdays and all day on weekends (receive EV discount of 2.5 cents/kWh during Base 

Period for TOU meter dedicated to measuring EV charging) 
• Low-Peak Period Hours: 10 a.m. - 1 p.m.; 5 p.m. – 8 p.m. weekdays 
• High-Peak Period Hours: 1 p.m. – 5 p.m. weekdays 

For the current rate schedule, please visit www.ladwp.com/electricrates, click on “Electric Rate Schedules” then click on 
“Schedule R-1 - Residential Service” and scroll down to “Rate B: Time-of-Use Service.” 

HOW TO APPLY 
Customers who wish to remain on the Standard Residential Rate (Option 1) do not need to make any changes to their electric 
service. All customers who plan to charge their EV at home should fill out the EV Charging Station Request Form. For the 
application, please visit www.ladwp.com/ev or call 1-866-484-0433 to have one mailed to you. LADWP encourages customers to 
review their electricity costs and usage patterns for the past year before deciding which to request. If you would like a Customer 
Service Representative to review your account and help you decide on the best option, call us at 1-866-484-0433 or email us at 
PluginLA@ladwp.com.


