
  

 
      

LADWP Custom Express Incentives 
Custom Express Incentives (Office Equipment) 
Application Form 

            
CUSTOMER INFORMATION 

 
 

                      
                      

Customer Name (Must be customer of record)                                                               LADWP Account # 
           

Installation Address  City   State  Zip 
       
Contact Name  Contact Telephone Number  Contact Fax Number  Contact E-Mail  

 

INCENTIVE PAYMENT INFORMATION 
       

Check Payable To Name of  AA Attn  Recipient Phone #t Federal Tax ID No.(s)
       

Mailing Address   City  State   Zip 
 

List of Installed Products 

Product Description Incentive Rate Quantity Incentive 

Plug Load Occupancy Sensors $15.00/Sensor   

PC Network Software $10.00/Computer   

High Efficiency Copier $100.00/Unit   
              
Express Incentives are limited to commercial customers. Calculated or “Custom” incentives require pre-approval, and use a 
different application. Questions can be addressed to the program manager at 213-367-3436. 
 
Incentives are subject to the availability of funds and program terms. Program funding is limited and is available on a first 
come, first served basis. Funds will be reserved only upon LADWP approval of the Application. LADWP reserves the right to 
close this program without notice. 
 
 I have read, understand, and agree to the rules and eligibility requirements above and on the reverse side of this application. I also 

understand for incentive amounts of $600 or greater per calendar year, LADWP may be required to file (A) form 1099-MISC with the 
Internal Revenue Service and/or (B) an informal return with the Franchise Tax Board. Neither 1099-MISC nor an informal return is 
required to filed when the customer is a corporation or public agency. Internal Revenue and Taxation Codes are subject to change. 

 I certify that all of the installed products listed above are in place and operating properly. 
 A detailed invoice is included with this application. 
 Mail copies of application and invoices to: LADWP, Attn: Custom Express /Office Equip. Program Manager, 111 N. Hope St., #1057, 

Los Angeles, CA 90012 
 
_______________________________________        _______________________________________        ____________________ 
Payee (Please Print)                                                                           Payee Signature                                                                                  Date 
 

  
For Utility Use Only 

 
Project/Reservation Number___________________________   Notes______________________________________________________ 
 
LADWP Rep ____________________ Phone (___)_________ LADWP Engineer_________________________ Phone (____)_________ 

 



LADWP EXPRESS INCENTIVE (OFFICE EQUIPMENT) TERMS & CONDITIONS 

1.  If the facility owner or contractor has applied for another LADWP incentive program, Custom Express Incentives 
may not be available. 
 

2.  Only “permanent” measures installed in LADWP territory, replacing existing equipment, or adding new 
equipment, are eligible. 
 

3.  Hazardous waste must be handled and disposed of in strict compliance with all applicable Federal, State and 
local laws, ordinances and regulations. 
 

4.  All installed products/equipment must be new and meet LADWP’s minimum technical and performance 
specifications. 
 

5.  All energy efficiency equipment and systems set forth in this application must be installed and operational. 
 

6.  Applications for the Custom Express Incentive (Office Equipment) Program must include a copy of applicable 
invoices, receipts or work orders indicating the quantity, model number and cost of the installed materials and 
equipment. 
 

7.  LADWP may inspect the installation upon completion. 
 

8.  REVIEW AND DISCLAIMER LADWP’S AND/OR ITS CONSULTANTS’ REVIEW OF THE DESIGN, 
CONSTRUCTION, OPERATION OR MAINTENANCE OF THE PROJECT OR ENERGY EFFICIENCY 
MEASURES (EEMs) SHALL NOT CONSTITUTE ANY REPRESENTATION AS TO THE ECONOMIC OR 
TECHNICAL FEASIBILITY, OPERATIONAL CAPABILITY, OR RELIABILITY OF THE PROJECT EEMs, NOR 
SHALL THE CUSTOMER AND/OR PROJECT SPONSOR, IN ANY WAY, MAKE SUCH A REPRESENTATION 
TO A THIRD PARTY.  THE CUSTOMER AND/OR PROJECT SPONSOR IS SOLELY RESPONSIBLE FOR 
THE ECONOMIC AND TECHNICAL FEASIBILITY, OPERATIONAL CAPABILITY AND RELIABILITY OF THE 
CUSTOMER’S AND/OR PROJECT SPONSOR’S PROJECT AND EEMs. LADWP MAKES NO WARRANTY, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, OF MERCHANTABILITY OR FITNESS FOR ANY 
PARTICULAR PURPOSE. 

 
9.  INDEMNIFICATION   The Customer and/or Project Sponsor on behalf of itself, its successors, and assigns 

undertakes and agrees to indemnify and hold harmless the City of Los Angeles, the Department of Water and 
Power, the Board of Water and Power Commissioners of the City of Los Angeles, and all of their officers, 
agents, successors in interest, insurers, assigns and/or employees (individually and collectively, “Indemnitees”), 
and at the option of the Department of Water and Power, who reserves the right to select and approve counsel, 
defend the Indemnitees from and against any and all liens and claims of lien, suits, causes of action, claims, 
charges, damages (including but not limited to indirect, consequential, incidental, and environmental damages), 
demands, judgments, civil fines,  penalties, or losses of any kind or nature whatsoever (collectively, “Claims”) 
that are incurred by or alleged or asserted against the Indemnitees, for death, bodily injury or personal injury to 
any person, including the Customer and/or Project Sponsor’s employees and agents, or damage or destruction 
or loss of use of any tangible or intangible property of either party hereto, or third persons,  in any manner 
arising by reason of, incident to, or connected in any manner to the Customer and/or Project Sponsor’s 
performance or non-performance of the agreement, breach of any term and/or condition of the agreement, or 
violation of any law, statute or regulation on the part of the Customer and/or Project Sponsor, or the Customer 
and/or Project Sponsor’s officers, agents, employees, or sub-contractors of any tier, regardless of any 
negligence or contribution on the part of Indemnitees, except for the proven sole negligence or proven willful 
misconduct of the Department of Water and Power.  This indemnity shall apply whether occurring during the 
term of this agreement and any time thereafter, for Claims alleged or asserted to have arisen during the term of 
this agreement or resulting from the Customer and/or Project Sponsor’s performance of this contract, and shall 
be in addition to any other rights or remedies which Indemnitees have at law, in equity, or under this contract. 
 

10.  ADVERTISING, MARKETING AND USE OF LADWP’S NAME   The Customer and/or Project Sponsor shall not 
use LADWP’S corporate name, trademark, trade name, logo, identity or any affiliation for any reason, including 
soliciting customers to participate in the project, without LADWP’S prior written consent. The Customer and/or 
Project Sponsor shall make no representations to its customers on behalf of LADWP. 
 

 
I have read, understand, and agree to the rules and eligibility requirements above. 
 
________________________________________________________________ __________________________ 
Payee Signature         Date 

 



 LADWP Custom Express Guidelines 

 

 
Following is a list of measures offered and the corresponding incentive rate on a per unit basis. 
Please refer to the terms and conditions for specific requirements of each measure.  

Measures	
Plug Load Occupancy Sensors  $15.00/Sensor 

PC Network Software  $10.00/Computer 

High Efficiency Copier  $100.00/Unit 

Qualifications	
Plug Load Occupancy Sensor 
Only passive infrared and/or ultrasonic detectors are eligible. Plug load occupancy sensors must 
control electric equipment in offices or cubicles, or control shared copy machines and/or 
printers. Plug load sensors must control a minimum of 50 watts to qualify. 

Network Software 
Installed software must automatically control the power settings of networked personal 
computers (PC) at the server level. The incentive is for control of desktop PCs only. The incentive 
is not available for control of laptop and laptop stations. The software must be capable of 
managing power consumption for each individual PC. In addition, the software must be capable 
to report energy savings results. This software is to be used as part of a customer's system‐wide 
best practice strategy for energy efficiency. In order to qualify, customers must provide: 

1. Copy of Software License Agreement, 
2. A report directly from the Network Energy Management Software that verifies the 

number of PCs that are being controlled by the system. 
3. The number of computers authorized per License 

Also when requested, customers must allow LADWP access to customer property site to verify 
the software license installation and the number of PCs being controlled by the system. 

High Efficiency Copier 
Copy machine must be ENERGY STAR® qualified and replace a copier without an idle/off control 
capability. A list of qualifying models can be found at the ENERGY STAR® website, 
http://www.energystar.gov/products. Desktop copiers are not eligible for a rebate. 

The ENERGY STAR® qualified copier measure cannot be used in conjunction with the Plug Load 
Occupancy Sensor measure 

If the ENERGY STAR® qualified copier is being leased, the following information will need to be 
provided to receive a rebate: 

1. Lease start date 
2. Length of lease (must be for 3+ years) 
3. Payment terms (i.e. Net 30, Net 60, Payment due date) 
4. Itemized list for each equipment type 

a) Make or brand name & model information 
b) Cost per unit 

c) Quantity installed 
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